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MessageWatcher – E-mail Archiving and Surveillance. 
For firms needing to deal with regulatory compliance, eDiscovery or 
simply reducing the risk inherent in employees’ electronic 
communication.  Call us at 1-888-317-FAST.  

 
“If anyone doubted the value of a 
misplaced e-mail, Morgan Stanley 
affirms it: $1.45 billion. That's how 
much a Florida jury awarded 
financier and Revlon chairman 
Ronald Perelman last month after 
the judge, enraged by Morgan's 
repeated failure to produce 
electronic evidence on time, 
ordered jurors to assume Morgan 
had helped defraud Perelman in 
client Sunbeam Corp.'s purchase of 
a Perelman-owned company.” 
“Hold Everything”, Fortune, June 20, 2005 by 
Daniel Fisher. 
 

“It is important to monitor the 
implementation of Sabanes-Oxley” 

  Fed Chairman Bernanke in his monetary 
policy testimony before Congress 7/20/06 

 
“You should address e-mail records 
management now. Waiting …could 
place your enterprise at risk, given 
regulatory requirements and 
escalating requests for electronic 
discovery.” 
“Adopt Active E-mail Archiving Now”, Gartner 
Group, December 2003. 
 
Up to 70% of business-critical 
information may be in an 
organization’s corporate messaging 
system. 
The Enterprise Storage Group, 2004.  
www.enterprisestoragegroup.com  
 
“Much of the government's case--
which led KPMG to admit to 
criminal wrongdoing and agree to 
pay $456 million--is built on e-mails 
that would make any defense 
lawyer cringe.  ‘The e-mails are 
smoking guns,’” said the plaintiff’s 
attorney “after uncovering 
damaging e-mails in discovery 
proceedings.” 
“Smoking E-mails”, Forbes, October 3, 2005 by 
Janet Navack. 
 
Frank Quattrone’s e-mail stating 
“Today, it's administrative 
housekeeping.  In January, it could 
be improper destruction of 
evidence” was a significant part of 
the case leading to Mr. Quattrone 
and Credit Suisse First Boston 
paying significant fines. 
United States Of America v. Frank Quattrone.  
Indictment.  United States District Court. 

 
If your organization is hit with audit requests, discovery requests, subpoenas or similar 
demands for emails you need a tool that will allow you to import old email backup files, 
archive current email, and provide an ongoing repository that is scalable, easily 
searchable and affordable.  You need MessageWatcher from ContentFast. 
 

Archiving 
• Import old email files (.edb, .pst, etc.) 
• Audits, lost data, data mining made 

easy with the archive and its 
associated search capabilities  

• Online based archive of e-mails and 
instant messages 

• Real-time data as opposed to point-
in-time backups 

• Advanced search options speed 
information retrieval process  

• Flexible reporting options to create 
automatic or ad hoc reports 

• Definable retention policies based on 
content 

• Multiple access levels for employees, 
compliance officers, corporate 
officers, legal department, etc. 

• Highly scalable 
• Single Instance Storage to minimize 

storage requirements 
• Audit trails provide comprehensive 

activity logs 
 

Surveillance 
• Scan words and phrases 
• Quarantine policy-violating e-mails 
• Automatically encrypt emails that 

contain certain words or phrases 
• Route flagged messages based on word 

category  
• Monitor multiple languages 
• Define exclusions based on To, From, 

Subject or Content fields 
• Monitor external & internal e-mail and 

instant messages 
• Automatically  scan using open and 

customizable policies 
• Open and definable rule sets 
• Scan and view attachments 
• Review and administer based on groups 
• Pre- or post-review definable by group, 

user, direction or keyword for e-mail 
• Disclaimers automatically inserted 

based on content  
• Store comments & notes along with e-

mails or instant messages 

 

One of your best tools can become one of your greatest liabilities.  As much as e-mail 
contributes to productivity, it also contributes toward risk.  Your e-mail can come back 
to haunt you in lawsuits, audits, and government investigations.     
 
With MessageWatcher software, you control your e-mail environment and reduce the 
risks posed by employee e-mails. 
 

MessageWatcher® software can help you minimize your exposure to: 

 

 
Lawsuits or fines related to 
Illegal Activity 
Regulatory Violations 
Sexual Harassment  
Discrimination 
Workplace Violence 
 

 
Employee theft of 
Intellectual Property  
Customer Lists 
Research & Development 
Financial Records 
Data from Clients  

Reduce Labor and I.T. Costs related to compliance, archiving, and lawsuits.   
o MessageWatcher provides fully compliant archiving. 
o Reduce times spent monitoring email by using predefined policies & rules. 
o MessageWatcher’s online archive uses several compression technologies to 

minimize the costs associated with storage hardware and software. 
o Help prevent lawsuits from happening or demonstrate good faith effort to protect 

employees.  
o MessageWatcher can help prevent the theft of valuable intellectual property. 
o Legal discovery (eDiscovery) costs are greatly reduced with our solution.   

 


